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Dear local community weather observer, 

Thank you for agreeing to be part of this valuable project, where the community can tell us first hand of their experiences and activities during severe weather events.  If you know of others who may be interested in participating, please do refer them to Anne Dansey on 9209 6693 or email adansey@portphillip.vic.gov.au 

What you will be observing 

As a weather event observer, you will be observing and recording how others around you behave before and during weather events (your family, household, neighbours, colleagues at work).   What are they doing, if anything, to prepare for the event?  What did they do during the event?  You will be aiming to capture what people do, regardless of whether you believe that their actions are appropriate  

What is a weather event? 

· Storm – in Melbourne, this often implies strong winds, heavy rain, often thunder and lightening, sometimes hail.

· Flood – often follows a storm, but not always. An overflowing of a large amount of water beyond its normal confines, especially over what is normally dry land.

· Heatwave – prolonged period of excessive heat, which can be for a few days or longer.  This may include hot northerly or north westerly winds. 
Duration of the observation period

The duration of the observation period is December 2011 – April 2012.Please do include recollections of recent weather events such as the Christmas Day 2011 hailstorm and the heatwave Melbourne recently experienced over New Year 2012.

Why is the City of Port Phillip collecting this information?

Council is about to develop an awareness program to assist our communities to better prepare for and manage weather events.  Your observations are valuable to identify what current levels of community awareness might be, and will help the City of Port Phillip design and provide more relevant information on how our communities can prepare for, and respond to, weather events.  

How to collect your observations

There are two simple steps for each weather event you observe –

1. Fill out the relevant weather event section of the simple survey below.  It is a combination of both dot points of the behaviour you observed, and some simple answers for circling.  There is no limit to the number of observations you may choose to make.  You can also submit photos by email.

2. Please email or post the survey and your observations in after each observed weather event, providing your contact telephone number in case we have to clarify an observation with you.

How to submit your observations

1. Email your observations to adansey@portphillip.vic.gov.au 

2. Post your observations in the reply paid envelope provided, to Anne Dansey, Sustainability Department, City of Port Phillip, Private Bag No 3 PO St Kilda, Victoria 3182. (Please ring Anne on 9209 6693 to organise beforehand).


Please fill out the relevant section of the below survey - Storm, Flood or Heatwave. It is a combination of comments and circling of appropriate answers.

Your Contact Details 
	Name: 


	

	Phone: (in case we have to clarify an observation with you)

	

	Suburb:


	

	Email (optional):


	

	Address (optional): 


	


Storm Event (heavy rain, hail, wind, storm surge)

Before the storm - 

1. 
Did you observe people seeking updated information (eg. weather information) before the storm?

Yes  - using smartphone?  computer?  TV?   radio?  word of mouth? 


No.

2. 
Were people undertaking activities that seemed to prepare for the storm event? (eg: moving or covering cars, securing potential flying hazards, cleaning gutters)

Yes



No

Please list the activities that you observed –

3. 
Just before the storm, did you notice people carrying on activities as normal? (eg. People continued to have a BBQ, play sport, make an appointment on time) Please list the activities that continued as usual -

During the storm –

4.
Were there any activities that seemed to be reacting to the storm event? (eg: moving or covering cars, securing potential flying hazards, cleaning gutters)

Yes



No

Please list the activities that occurred –

5. 
Which activities carried on as normal despite the storm? (eg. People continued to have a BBQ, play sport, make an appointment on time) Please list the activities that continued as usual -

6. 
Did you observe any obvious damage from rain, winds, hail or storm surges?  Please record what you observed.

7. 
If there was obvious damage, what did people do during or after the storm?

8. Any other observations?

	


Flood Event (heavy rain, rising stormwater and water channels, floods)

Before the flood - 

1. 
Did you observe people seeking updated information (eg. weather information) before the flood?

Yes  - using smartphone?  computer?  TV?   radio?  word of mouth? 


No.

2. 
Were people undertaking any activities that seemed to prepare for the flood? (eg: moving cars, securing potential floating hazards, cleaning gutters, using towels or sandbags on exterior doors)

Yes



No

Please list the activities that occurred –

3. 
Just before the flood, did you notice people carrying on activities as normal? (eg. People continued to have a BBQ, play sport, make an appointment on time)  Please list the activities that continued as usual -

During the flood –

4.
Were there any activities that seemed to be reacting to the flood event? (eg: moving cars, securing potential floating hazards, cleaning gutters, using towels or sandbags on exterior doors)

Yes



No

Please list the activities that occurred –

5. 
Which activities carried on as normal despite the flood event? (eg. People continued to have a BBQ, play sport, drive through or play in flood waters, make an appointment on time).  Please list the activities that continued as usual -

6. 
Did you observe any obvious damage from flooding?  Please record what you observed.

7. 
If there was obvious damage, what did people do during or after the flood?

8.
Any other observations?

	


Heatwave (several hot days together, hot winds, high night temperatures)

Before the heatwave- 

1. 
Did you observe people seeking updated information (eg. weather information) before the heatwave?

Yes  - using smartphone?  computer?  TV?   radio?  word of mouth? 


No.

2. 
Were people undertaking activities that seemed to prepare for the heatwave? (eg: blinds and shades on all exterior windows, carrying hats or umbrellas and water bottles)

Yes



No

Please list the activities that occurred –

3. 
Which activities carried on as normal? (eg. People continued to play sport, have a BBQ, make an appointment on time)  Please list the activities that continued as usual -

During the heatwave –

4.
Were there any activities that seemed to be reacting to the heatwave? (eg: people staying indoors during the hottest part of the day, shades on all exterior windows, people wearing hats and drinking lots of water, pets water bowls filled)


Yes



No



Please list the activities that occurred –

5. 
Which activities carried on as normal despite the heatwave? (eg. People continued to have a BBQ, play sport, make an appointment on time)  Please list the activities that continued as usual -

6. 
Did you observe any ‘people impacts from the heatwave?  Please record what you observed.

7. 
If there were obvious impacts, what did people do during or after the heatwave?

8.
Any other observations?

	


End of Observer Survey



